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Seven Great Reasons to Subscribe to HHIE’s Health eNet 
Be a part of  the next evolution in electronic health records. 
One login. More data from more sources. One inclusive fee. 

This translates into greater efficiency, improved productivity, and better patient outcomes. 

Lab Results 
CHR 

• One interface works 
across the board

• All outpatient results 
from Clinical Labs of 
Hawaii and Diagnostic 
Lab Services, regardless 
of who orders the test

• Real-time lab results
• Health eNet  

subscription includes 
 all updates, develop-
ment and support

EHR 
• Two interfaces required 

to receive lab results
• Limited lab results
• Most show only what 

was ordered, not other 
providers’ results, even 
if on the same EHR

• Delayed lab results 
(in a typical 2-3 daily 
scheduled delivery)

• Annual updates  
required

• Development and  
support costs

Medication
Query 

CHR 
• Multiple data  

contributors
• Includes Mail Order Rx
• Shows when patient 

picked up order

Operative  
Reports,  

Discharge 
 Summaries,  

Pathology  
Reports 

CHR 
• All op, discharge and 

path reports viewable 
in one place

• Cuts costs, save time 
and need for  
follow-up

Face Sheets 
CHR 

• Health eNet has  
access to hospital FS

• Includes updated  
insurance information

Transitions of Care 
Direct Secure 

Messaging 
CHR 

• Instant database of 
our DSM addresses

• Attach and send a 
CCD

• Send CCD to public 
health registries

Transitions of Care 
Electronic  
Referrals  
Network 

CHR 
• Refers across all EHR 

systems
• Attach and send a CCD
• Less time spent calling, 

faxing, leaving  
messages, waiting for 
call back, etc.

• Monitor a referral in 
process: when accept-
ed, scheduled,  
completed

• One-to-one conversa-
tion between referring 
and receiving providers

EHR 
• Limited access from 

benefit manager
• Shows only that 

pharmacist wrote the 
order, not if patient 
picked it up or what 
other providers have 
ordered

EHR 
• Multiple logins  

needed from  
numerous hospi-
tals to view all op, 
discharge and path 
reports

EHR
• No access to  

hospital FS
• Must send FS by fax 

or login separately to 
each hospital EHR 

• Limited access to data
• Interface has  

additional cost
• Results must be keyed  

in manually to get  
structured data

EHR 
• HISP required for  

additional fee
• Limited; both parties 

must have an HISP 
and direct secure 
address

• Testing is strongly 
advised

• IT vendor required for 
setup, testing, mainte-
nance and support

EHR 
• Must fax the referral to 

each EHR
• No instant feedback 

on whether fax was 
received. Must call to 
confirm

• Doesn’t count toward 
Meaningful Use as an 
electronic HIE 

Quality 
Measures 

CHR 
• Access to public 

health data
• CCD can be created, 

exported and upload-
ed into your EHR for  
maximum data,  
including labs


